Jack Gillis of CAPA to Headline CREW Webcast

Tue, 07 Dec 2010

The Collision Repair Executive Webcast (CREW) will feature Jack Gillis, the Executive
Director of the Certified Automotive Parts Association, (CAPA) on December 14.

Emphasizing the point that "not all aftermarket parts are created equal,” Gillis will
discuss the history of CAPA, CAPA's certification process, and the association's ongoing
inspection and monitoring of previously certified parts. Gillis will also explain the
validation of CAPA's processes through Intertek, an internationally recognized,
independent laboratory.

Each CREW webcast includes topical, high-level industry information, as well as a
special guest presenter. The delivery format is a web-based visual presentation of the
content, a simultaneous audio conference call and the capability for participants to
guestion the presenters. Erick Bickett Fix Auto, Matthew Ohrnstein, Symphony Advisors,
and Vincent Romans, The Romans Group, produce and present the semi-monthly, one-
hour Webcast meeting.

There are a limited number of spots available. Reservations are required. If you are
interested in joining the CREW webcast on Tuesday, December 14 at 11:00 a.m. Pacific
Standard Time or any future CREW session please contact Liz Stein at (714) 279-2027
or via e-mail at crew@fixauto.com.
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