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The guest speaker on the July 19 Collision Repair Executive Webcast (CREW) 
session will be Terry Fortner, Associate Vice President (AVP), Material Damage 
Technical Claims and Auto Subrogation for Nationwide Insurance.  
 
Fortner will speak on trends within the P & C Insurance Industry, results and insights 
gained from Nationwide's recent advisory council meeting with collision repair 
organizations, and Nationwide's Blue Ribbon Program current status and future 
direction. 
 
Terry Fortner has been with Nationwide since 1977 and is currently responsible for 
corporate auto physical damage and auto recovery claims. Mr. Fortner leads an 
organization of more than 500 people who are located throughout the United States. 
 
Mr. Fortner was recently elected to the I-CAR Education Foundation board and 
participates on the CCC Advisory Council, COPART Advisory Council and Keystone 
Automotive Advisory Council. He recently completed a six year term on the I-CAR 
International Board of Directors and previously served on the Collision Industry 
Electronic Commerce Association (CIECA) Board. He is frequent speaker at industry 
events and meetings. 
 
CREW is hosted by Fix Auto. The bi-monthly, one-hour Web-based visual 
presentation is presented by Matthew Ohrnstein, Symphony Advisors, and Vincent 
Romans, The Romans Group. 
 
There is no cost to participate in CREW but prior registration is required. Those 
interested in joining the CREW session may call the CREW help desk at 1-888-505-
CREW or e-mail crew@fixauto.com or visit http://www.crewwebcast.com. 
 
The Webcast begins at 11:00 am Pacific time and lasts one hour. 
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