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Collision Repair Executive Webcast (CREW) has announced that the guest speaker for 
the November 29th session will be Jeremy Bowler with J.D. Power and Associates. The 
November Webcast will highlight the findings of J.D. Power's Annual Survey Results 
and rankings for Insurance Company Customer Satisfaction which will be released just 
2 days prior to our Webcast date. The results will cover a number of behavioral and 
process areas for insurance companies on a comparative basis.  
 
The results will be presented by Bowler who is a Senior Director in the Insurance 
Practice at J.D. Power and Associates. Having overseen the design and launch of a 
series of syndicated research studies in the Property and Casualty marketplace, 
Jeremy leads strategic business development spanning syndicated and proprietary 
research and consulting services for the P&C and Life & Health industries 
 
CREW is hosted by Fix Auto and each meeting highlights topical, high-level industry 
information, as well as a special guest presenter. Matthew Ohrnstein, Symphony 
Advisors and Vincent Romans, The Romans Group, produce and present the bi-
monthly, one-hour Webcast meeting.  
 
The November 29 presentation is scheduled to begin at 11 a.m. PST. There is no cost 
to participate in CREW but prior registration is required. If you are interested in joining a 
future CREW Webcast please call the CREW help desk at (714) 279-2023 or register 
by e-mail at crew@crewwebcast.com. 
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