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CREW Webcast to Feature Allstate's New DRP Plan 
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The next presentation of the Collision Repair Executive Webcast (CREW) will be held 
on May 22 with special guests Bill Daly, Allstate Assistant Vice President Claims, and 
Nick Notte, Allstate Director Auto Claims. 
 
They will share some of the details of Allstate's new Auto Physical Damage Business 
and Process Model "Open Platform" Next Generation Release 2.5.  
 
Bill and Nick will describe the key deliverables, the benefits for DRP repair provides, 
their Express Repair Link (ERL) application and a look at what the future looks like for 
claims handling for Allstate and its PRO direct repair program.  
 
Each CREW meeting highlights topical, high-level industry information. The delivery 
format includes a web-based visual presentation of the content, a simultaneous audio 
conference call and a capability for the participants to question the presenters 
 
The one-hour presentation is free to attend and begins at 11:00 am Pacific time. 
 
Space is limited. 
Reserve your Webinar seat now at: 
https://www1.gotomeeting.com/register/282943018 
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