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CCC Information Services to be Featured on Next CREW Webcast 
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Collision Repair Executive Webcast (CREW) has announced that the special guests for 
the 11a.m. PST Thursday, July 23rd session will be Jim Dickens, General Manager and 
Sr. V.P. of the Automotive Services Group, Susanna Gotsch, Director/Industry Analyst 
and Mark Fincher, V.P. of Market Solutions with CCC Information Services Inc.  
 
CREW's special guests Jim Dickens, Susanna Gotsch and Mark Fincher will provide 
insight into the challenges and opportunities facing repairers and insurers and discuss 
technology's impact on the industry, as well as share CCC's vision for the road ahead. 
The information presented will be further developed and enhanced through questions 
posed by Vincent Romans, Mathew Ohrnstein and Eric Bickett reflecting their unique 
perspectives on important topics from the listening audience. 
 
The CREW delivery format includes a web-based visual presentation with a 
simultaneous audio conference call and a capability for the participants to question the 
presenters. Erick Bickett, Fix Auto, Matthew Ohrnstein, Symphony Advisors and Vincent 
Romans, The Romans Group, host the bi-monthly, one-hour Webcast meeting.  
 
We strive to make the CREW Webcasts available to the broadcast range of listeners 
possible. There is no cost to participate in CREW but prior registration is required. The 
CREW Webcast is usually held every third Thursday bi-monthly at 11 a.m. PST. If you 
are interested in joining a future CREW Webcast please call the CREW help desk at 
(714) 279-2023 or register at the CREW Web site at http://www.crewwebcast.com  
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