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Collision Repair Executive Webcast (CREW) has announced that the guest speaker for 
the 11a.m. PST Thursday, June 18 session will be Dave Smith, Vice President, Strategic 
Solutions Enterprise. Dave will present how Enterprise through its rental car 
management approach is assisting collision repair operators and property and casualty 
insurance companies manage rental car expense and cycle time through its system wide 
focus on labor rental hours.  
 
Smith will also discuss how Enterprise's Automated Rental Management System, ARMS, 
and its various software applications assist in the capture, analysis and reporting of key 
rental car metrics to better manage the rental car process.  
 
CREW is produced and presented by Fix Auto, Symphony Advisors and The Romans 
Group. The CREW Webcast is designed to provide high-level, topical information about 
trends and dynamics within the industry.  
 
Erick Bickett, Fix Auto, Matthew Ohrnstein, Symphony Advisors and Vincent Romans, 
The Romans Group, host the bi-monthly, one-hour Webcast meeting.  
 
There is no cost to participate in CREW but prior registration is required. The CREW 
Webcast is usually held every third Thursday bi-monthly at 11 a.m. PST. If you are 
interested in joining a future CREW Webcast please call the CREW help desk at (714) 
279-2023 or register at the CREW Web site at http://www.crewwebcast.com 
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