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The next edition of the Collision Repair Executive Webcast (CREW) will host a panel of 
experts who will be presenting information on customer satisfaction issues, challenges 
and opportunities. 
 
The panelists will include John Webb, Senior Vice President, CSI Complete, Inc.; Randy 
Hansen, Director, Allstate Insurance; Rollie Benjamin, CEO, ABRA Auto Body and Glass, 
Inc.; Jason Bertellotti, Senior Vice President, Mitchell International, Inc.; Doug Kelly, 
President, CynCast, Inc.; and Fred Iantorno, Executive Director, CIECA. 
 
The one-hour webcast is scheduled to begin at 11:00 a.m. PDT on Thursday, April 16, 
2009.  
 
CREW is produced and presented by Fix Auto, Symphony Advisors and The Romans 
Group. The CREW Webcast is designed to provide collision repair, automobile insurance 
and the auto physical damage aftermarket industry professionals with high-level, topical 
information. 
 
Erick Bickett, Fix Auto, Matthew Ohrnstein, Symphony Advisors and Vincent Romans, 
The Romans Group, host the free bi-monthly, one-hour Webcast meeting.  
 
There is no cost to participate in CREW but prior registration is required. If you are 
interested in watching the CREW Webcast please call the CREW help desk at (714) 279-
2023 or register at the CREW Web site at http://www.crewwebcast.com 
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